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EXTERNAL ADVERT 
 
RESERVATIONS & TICKETING AGENT  
 
Purpose of the position: To provide professional and efficient reservation and ticketing services to customers, ensuring accurate bookings, issuance of tickets, and delivery of excellent customer service in line with company policies and industry regulations. 
  
Key areas of responsibility:  
· To make reservations, issue tickets and provide information and assistance to clients about all products and services offered by the airline. 
· To further assist with reservations, flight ticket advice to travel agents and related general duties for walk-in clients.  
· Create and attend to client enquiries and offer required assistance. 
· Issue quotes for service requests, make reservations for flight tickets, and issue tickets for accepted bookings. 
· Offer clients additional value-add options in addition to tickets purchased such as lounge access, excess baggage options, travel insurance etc.  
· Perform day-end-reconciliation and sales reports for tickets issued and submit same to Supervisor for further validation.  
· Assist clients with loyalty management enrolments.  
· During irregular flights, re-book clients on alternative flights.  
· Drive the issue of communication to clients during flight disruptions, informing them of alternative arrangements made for them.  
Key Competencies:  
· Strong communication and interpersonal skills. 
· Excellent customer service orientation. 
· Attention to detail and accuracy. 
· Ability to work under pressure and meet deadlines. 
· Sales skills and the ability to identify revenue opportunities. 
· Problem-solving skills and adaptability. 
 
Key Performance Indicators 
· Accuracy of bookings and ticket issuance. 
· Sales and revenue targets achieved. 
 
 
· Customer satisfaction scores. 
· Number of errors or rework instances. 
· Timeliness in handling customer requests. 
 
Minimum Qualifications 
· Diploma in Travel & Tourism or related field   
· Fares and ticketing certification  
· Customer service certification will be an added advantage. 
 
Experience 
· 1–2 years of experience in reservations, ticketing, or customer service (preferably in the airline or travel industry). 
· Proficiency in Global Distribution Systems (GDS) such as Amadeus, Galileo, or Sabre. 
 
The Reward: 
A competitive salary with benefits is on offer on a permanent basis. Eswatini Air is an equal opportunity employer. 
 
Please send your application, detailed CV, copies of certificate, and traceable references by the 11th of September 2026 to the Manager: Human Capital, BY EMAIL ONLY to careers@renac.co.sz. 
 
Reference the application as follows: RESERVATIONS & TICKETING AGENT.  
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